FOCUS ON SELF-STUDY CPE

Self-Study CPE exam questions: 3. Which of the following is a way to im-

prove your online payment process?
1. Retail eCommerce sales accounted for

about US dollars globally in
Earn one hour of CPE 2021.

credit by reading the () 8.6 billion

preceding article and o
completing the self-study () 4.9 willion

Q Consider a Payment Facilitator.
(") UseSLL.

O Make errors easy to fix.

O All the above.

e e Ve R e Q 2.7 wuillion 4. With businesses aiming to capture and

completed exam (by Dec. O @5 BillFam tap into the global markets and becom-
. ing boundaryless, abiding by all-around

31,2022) for grading. If : 8 YIS Sy

o receive agscoregof 2. The Pay Methods Report in 2021 found consumer behavior is paramount.

Y ) i that by 2025 eCommerce and contactless Q T

70% or higher, you will be . rue

) » payments are anticipated to account for

issued a certificate for () False

% of the total wallet spending.
O 50 5. SSL certificates communicate to the

25 customers that their site is safe.

O 80 Q True
O 60 O False

one hour of CPE credit. If
your score is below 70%,
you will be notified.

Please use the following scale to complete the below evaluation:
5 strongly agree; 4 agree; 3 neutral; 2 disagree; 1 strongly disagree

Q O O O O The stated learning objectives were adequately met.
O O O O O The author conveyed a strong knowledge of the subject matter.

O O O O O The article was timely and relevant.

Q O O O O The article and exam were well-suited to my background, education and experience.

My overall rating for the self-study program is: O excellent Q very good O average O fair O poor
It took me hours and minutes to read the article and complete the exam.
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